MyHuuMnanbHoe 610 AXeTHOe 06LLe06pa3oBaTe/IbHOE YUpeXaeHune
«BbICOKOOCE/bCKAasA OCHOBHas LWKOMa»
Cnacckoro panoHa Huxeropogckoin obnactu

NMPNKAS

c. Bbicoknin Ocenok

O Ha3HayeHMM OTBETCTBEHHOIO COTPYAHMKA
LLKO/Ibl MO 06ecrneYvYeHnto ycnoBuii
AOCTYMHOCTU AN MHBAINAO0B 06HbEKTOB U
npefocTaBnseMbIX YCNyr B ciepe
06pa3oBaHMA N OKasaHUS UM HeobXo4MmMoin
nomoLun™

B cootBetrcTBUM C PefepanbHbiM 3aKoHOM OT 01.12.2014 r. Ne 419-9®3 «O
BHECEHUU M3MEHEHWI B OTAeNbHble 3aKOHOAATebHble aKTbl Poccuiickoin ®egepayum no
BOMpOCaM COLUManbHOW 3alWuTbl WUHBaIMLOB B CBA3W C patudukaumein KOHBEHUUM O
NpaBax WHBaNMAOB», MNpPUKasoM MuHUCTepcTBa 06pa3oBaHWs M Haykum PoccuiAickoin
®epepaunm ot 091 1.2015 r. Ne 1309 «O6 yTBEpXAeHUW NopsALKa 06ecneveHns yCcnoBui
[JOCTYMHOCTM A9 WHBa/IMA40B OOBEKTOB W MNpPefoCTaBNfEMbIX YCnyr B cepe
obpasoBaHuA» B Lenax co3faHua obecrievyeHns LOCTYMHOCTU AN WHBaNMAOB YCNyr U
06beKTOB 06pa30BaTENLHOINO YUpeXKieHNs

NnpMKasbliBal:

1 HasHauntb [apaxuHy H.A., 3amecTuTens AupekTopa, OTBETCTBEHHOM 3a

OCYyLECTB/IEHNE COMPOBOXAEHNA WHBaNMNAoOB B 34aHWUW LWKOJ/IbI N OKa3aHWA MpPU 3TOM

Heo6X0ANMMOIN CUTYaLMOHHON NOMOLLM.
2. apaxuHo H.A. nNpoBecTM MWHCTPYKTaX MO Bonpocam ob6ecrnevyeHns

AOCTYMHOCTMW AN MHBAINMAOB K ycnyram 1 o6bekTam yupexaeHus. (MpunoxeHve 1)

3. YTtBepautb  lMopsgoK npefocTaBfieHMs  yCcnyr WHBanugam B 34aHUU
obpasoBatenibHOro yupexgeHus. (MpunoxxeHune 2)

4. KOHTpO/ib 32 MCNONHEHMEM NpUKa3a 0CTaB/IAK 3a COOOIA.

LOnpekTop WKosbl H.K. ManbiweBa



MpunoxeHune Ne

NHCTpyKUMA TNii pab0THUKOB
r no o6ecneyvyeHMIo AoCTyrna MHBa/INAOB K ycnyram K o6bekTam,
Ha KOTOPbIX OHW MpefoCcTaB/IATCA

I. O6uime npaBuna 3TUKETA

Mpn npefocTaBneHUM ycnyr uHBanugam Heobxogumo  cobnrogartb
cnepyolve obLive npaBmna aTUKeTa NPuU 03WEHUN C UHBANUAAMU, KOTOPbIMU
MOTYT BOCMONb30BaTbCA PabOTHWKW OpraHu3auui, npefoCTaBAOWNX YCAYrK
HaceneHuto, B 3aBUCUMOCTU OT KOHKPETHOW CUTyaLun:

1.06palleHme K 4YenoBeKy: Korga Bbl pasroBapuBaeTe C WHBaIULOM,
obpauwianiteCcb HemnocpeAcTBEHHO K HeMy, a He 'K COMpOBOXAAKLWEMY WK
CYPAONepeBoAYMKY, KOTOpPble NPUCYTCTBYIOT Epn pasrosope.

2. Mo>KaTue pyku: Korpga Bac 3HaKOMSAT C MHBaIUAOM, BMOJIHE eCTECTBEHHO
noXatb eMy PYKy: faxe TeM, KOMY TPYLHO [BWUraTb PYKON WM KTO MO/b3YyeTcs
MPOTe30M, BMOJIHE MOXHO MNOXaTb PYKYy — MpaByt WAW fIEBY0, YTO BMOJSIHE
[0MyCcTUMO.

3.Ha3sbiBainTe ceba n Apyrux: Korpa Bbl BCTPEYAETECh C YE/N0BEKOM, KOTOPbIN
M10X0 BUAWT UMW COBCEM, HE BUAWT, 0653aTe/IbHO Ha3biBanWTe Cebd W Tex N04en,
KoTopble npuwnm c Bamn. Ecnn y Bac obuas 6Gecefa B rpynne, He 3abbiBanTte
MOACHWUTL, K KOMY B JaHHbIA MOMEHT Bbl ObpallaeTechb, U Ha3BaTb Cebs.

4.T1peano>kKeHne NOMOLLM: ecnv Bbl Mpefnaraete NOMOLLb, XAUTe, MoKa ee
NPUMMYyT, a 3aTeM crpaluvBanTe, YTO U Kak fenarb.

5A[eKBATHOCTb W BEXKNNBOCTb: 0ObpallaiTecb K B3POC/bIM UHBa/INAAM Kak
K B3pOC/IbIM 340POBbIM NIIOAAM, @ He KaK K feTam. ObpaliarbCad K HUM N0 UMEHU U
Ha Tbl BO3MOXHO TO/IbKO B TOM C/lyyae, €C/M Bbl XOPOLIO 3HAKOMbl W BaLl
cobeceiHUK NO3BONAET BaM Takoe obpaLleHme.

6. He onupaiTecb Ha Kpecno-kKoisCcKy: OnuMpatbCsa WM BUCHYTb Ha Yben-TO
WHBA/IMGHOA KONACKE - TO >Xe CcamMoe, UYTO OMUPATbCA WM BUCHYTb Ha ee
obnagatene, U 3T0 TOXe MOXET pasgpaxkatb. HBanuaHaa KoONsAcka - 3TO 4yacTb
HenpuKacaemoro nNpPocTPaHCTBa YenoBeKa, KOTOPbIA ee UCNOMb3YeT.

7. BHMMaTeNbHOCTbL W TEpneaMBOCTb: KOrja Bbl pasroBapuBaeTe C
4YeNOBEKOM,  MWCMbITbIBAKOWMM  TOYAHOCTM B OOWeEHWW, CnyllamTe  ero
BHUMaTe/IbHO. BbyabTe TepnenuBbl, XXAWUTE, KOrAa YesoBeK CaM 3aKOHUMUT (pasy.
He nonpaBnganTe ero u He foroeapuBaiTe 3a Hero. Hukorga He NpUTBOPSAMTECH,
4TO Bbl MOHMMAETE, €C/IN HA CaMOM fefie 370 He Tak. [10BTOpUTE, YTO Bbl MOHAMMN,
3TO MOMOXET YeNOBEKY OTBETUTb BaM, a BaM 1—NOHATbL €ro.

8.Pacnono>keHne pana  6ecefbl: KOrTa Bbb [OBOPUTE C  YE/IOBEKOM,
MOMb3YHOLWMMCA WMHBAIMAHON KOMACKONW WYY KOCTbIIAMW, PAacrofioXUTeCh Tak,
4yTOObl BallM WU ero rnasa ObIIM Ha OAHOM YpPOBHe, Torfga BaM OyAeT ferye



pasroeapueaTb. PasroBapuBas ¢ Temu, ido MOXeT, uutatb nNo ryb6am,
pacnosnioXuTecb Tak, 4Tobbl Ha Bac nagan cyer, n Bac 6bl0 XOpowwoO BWAHO,
nocrapanTecb, 4T06bl Bam HuU4ero (ega, curapeTbl, PyKun), He meLuano.

.9.MNpuBneyeHne BHMUMaHUS 4YenoBeka: 4TOObI MPMB/EYb BHUMaHWE 4e/0BEKaA,
KOTOPbIA M/IOXO CAbIWWT, MOMawWnTe emy. pyKol WM noxsaonanTte Mo nneuy.
CMOTpUTE emMy NPAMO B rnasa il roBopuTe YETKO, HO UMeNTe B BUAY, UYTO He BCe
NOAN, KOTOPbIE NM0XO0 CAblwart, MOryT YnTatb Mo rybam.

10. He cmyuwiaidTecb, ecnvM cnyvyalHO [OMYCTWAM OMJIOWHOCTL, CKa3aB
"Yeugumca' mnm "Bbl cnblwann 06 3TOM...?" TOMY, KTO He MOXEeT BUAeTb WM
CNbILWATh.

Ons obecneyeHMs AOCTYNMHOCTU YCNyr AN WHBaNWAOB CrieunanucTam,
HernocpefCTBEHHO OKasblBalOWMM YCNyru, Heob6X0AMMO OPUEHTMPOBATLCA Ha
coumnanbHble MoTPebHOCTM M O0COOGEHHOCTU pPOoLMaNbHO-6bITOBbLIX OrpaHUYeHWUi
WHBa/IN[OB, BO3HUKAKOLWMNX B pe3ynbTaTte 3aboneBaHunsi. [NaBHbIN MPUHLKN
OKas3aHMs MOMOLLWN - He HaBpeAUTb B pe3y/nbTaTe HEMnpeayCMOTPEHHbIX PUCKOB U
06CTOATENbCTB. '

COTpYyAHUKKN, HEMOCPEACTBEHHO OCYLIECTBAAKOWME pabOTy C MHBaNMAaMw,
LO/KHbI MPOXOAMTb UHCTPYKTaX Mo 06ecrneyvyeHunto AOCTYMHOCTU AN MHBA/IULOB
yCnyr n 06bEKTOB, HA KOTOPbIX OHM MPefOoCTaBAAKTCA, Npu Npuéme Ha paboTy B
yupexaeHuu, npuv nepesoje Ha APYryw AO/MKHOCTb, a TakXKe HeobXxogumo
NPOXOANTL NOBTOPHbIA MHCTPYKTaX OAMH pa3 B Tpu (04AWNH) roaa.

OTHOCUTECb K [ApPYroMy 4enoBeKy, Kak K cebe caMOMY, TOYHO TaK e ero
yBaXailTe — W TOorfga OKasaHuMe YCNyru B Y4ypexiaeHun u oblleHune 6yayT
3DPEKTUBHBIMMN.

Il. ConpoBo>KeHMe NHBANNAO0B Ka MPUEME B YUPEIKAEHUN

[na obecneyeHnsa AoCcTyna UHBaIMAO0B K ycyram U 06bekTaM, Ha KOTOPbIX
OHW NpeaoCcTaBNATCA, CreunanucTy Npu Nnpméme nHBanMaa B Yy4upexaeHue
HeobXxoANMO:

1. PacckasaTb MHBanMay 06 apXMTeKTYpPHbIX 0COOEHHOCTSX 34aHuA
yupexaeHus:

. - KO/INYeCcTBE 3Taxen,

I - OCHOBHbIX HEOOXOANUMbBIX KMMEHTY CTPYKTYPHbIX NoApasaeeHnsAx
YUpeXxaeHns N Mectax Ux pacnonoXeHns B 34aHNU, B KAKOM KabuHeTe K
KOMY 06paTUTbLCA NO BOMpocam, KOTOpble MOTYT BO3HUKHYTb B XOfe
NpeLoCTaB/IEHNA YCNyru;

- pacrnonoXXeHne KOMHaT rMrmeHbl 1 caHy3/os.

2. PacckasaTb, yuMTbIBas CTeNeHb COLManbHbIX OrpaHNUYeHUin KNNEHTOB, 06
0COOEHHOCTAX OpraHu3aumnmy AOCTYMHC A cpefdbl B YUPEXAEHUN: HaMU4nUn
NaHAQyCcoB, MHEMOCXEM, TaKTU/bHbIX JOPOXEK, MOPYYHEN M TaKTUNbHbIX
MeTKax Ha HuX, nudTa n 1.4. Ocoboe BHUMaHMe 06paTUTL Ha 3HaKW,
npegynpexaatowe 06 onacHOCTW: 3BYKOBble CUTHa/bl TPEBOTM, CBETOBbIE
Tab6n0, 06yUNTb 3KCTPEHHOWN 3BaKyauuu, Hanbonee ObICTPLIM 1 6e30NacHbIM
cnocob6am BbIXoAa U3 30aHUS.

3. TpoBEeCTU 3KCKYPCULIO MO YUPEXAEHUIO C KNMEHTOM, 06paTUB €ro BHUMaHue
Ha pacnosioXXeHne caHUTapHbIX KOMHAT, NeCTHUL, NaHAYycoB U NnugTa,



CTO/I0BOIN Unn 6ydeTa (ecniv oHN MMeeTca), MecT 4S8 oTAbIXa (KOMHaTbl ANs

* [ penakcauuu, 3ana, orie, XXMBOro nan 3eNéHOro yronka n t.4.). Mpu
HeobXoAMMOCTN 06paTUTL BHMMaHUe Ha MeXaHU3Mbl OTKPbIBaHWUS-
3aKpblBaHUA [Bepeil, CaHUTapHbIX NPUBOPOB, 0BYUUTb MeXaHU3MY KX
OTKPbIBaHMA-3aKpbIBaHUA, NOKa3aTb KHOMKN 3KCTPEHHOrO Bbi30Ba
nepcoHana.

4. TMo3HaKOMUTb MHBaNMAa Co BCemu.cneymanncTamu, 3afeicTBOBaHHbIMMN B
paboTe C HUM, NMYHO, NPeACcTaBMB Mo HamMuInmM, UMEHN N OTHECTBY
cneyuanucTa u nHeBanuga apyr apyry. MIHpopmuposaTb, K KOMY OH LO/KEH
06paTnUTbCA BO BCEX CyYasaX BO3HUKAIOLLNX 3aTPyAHEHWI

5. [Npwn 3aBepLlieHNN NpUEMA B yUpe’™HKAEH Te YTOYHUTb, OCTa/IUCL Y HEro n
Kakue-nnmbo BONpoChkl MK 0CO6ble NOXeNaHus.

1. MpaBuna aTuKeTa 414 UL C pa3HbIMW paccTporicTBaMmn YHKLUNIA
opraHmsma

MpaBuna sTukeTa NpyY OOLLEHWN C WHBaIMAAMUS WCMbIT bIBAKOLLUMM
TPYLHOCT U NPU NepeiBU>KEHUN:

e [lOMHWUTE, UYTO WHBaNMAHaA KUNACKa — HEMNPUKOCHOBEHHOE NPOCTPAHCTBO
yenoseka. He obnokaymBainTecb Ha Hee U He TONKailTe. HayaTb KaTtuTb KOMACKY
6e3 cornacua MHBanMAa — TO Xe camMoOe, 4:0 CXBaTUTb M MOHECTU 4enoBeka 6e3
ero paspeLleHus.

o Bcerga cnpawuvBaiTe, HY)XHa /u JKomowb, npexne 4YeM OKasaTb ee
NHBaNMAaM, WCMNbITbIBAOWMM TPYAHOCTb TPWU MepeiBMXEHMU, U npeanaranTte
MOMOLLb, €C/IN HY>KHO OTKPbITb TSXKENYH ABEPb MAN MPONTU MO KOBPY C AJIMHHBLIM
BOPCOM.

» Ecnu Bawe npefnoXeHue o0 NOMOLLM NPUHATO, CIPOCUTE, YTO HYXKHO fenaTb,
N YeTKO CneflyhTe MHCTPYKLUUAM.

* Ecnm Bac monpocunu nomoyb MHBaNUAy, nepeaBuraroLLemMyca Ka KONACKe,
CHayana KaTute ee Mef/ieHHo. Konsicka 6bICTPO HabupaeT CKOpPOCTb, MU
HEOXWUAAHHbIA TONYOK MOXET MPUBECTU K MNOTepe paBHOBECUS.

e Bcerga nu4HO yb6expjanTecb B AOCTYMHOCTM MeCT, rfe 3aniaHupoBaHbl
MeponpuaTusA. 3apaHee MOWHTEpecyilTecb, Kakue MOryT BO3HUKHYTb Mpo6/embl
nnn Gapbepbl U Kak UX MOXHO YCTPaHUTb.

* He Hafo x/ionaTb 4enoBeKa, HaxOoAsAWErocs B WHBa/IMAHOM KOMACKe, MO
CMVHE U No nnevy. ' !

e Ecnu BO3MOXHO, pacrnonoXxutecb Tak. 4Tobbl Pawm nuua Oblv Ha OLHOM
YypOBHe. WM36erainTe MONOXKEHMSA, NPW KOTOPOM Bawlemy CO6ecefjHUKY HYXXHO
3anpoKnAabIBaTh ro/oBY.

o EcCnun cyuwecTBylOT apXUTEKTYpHble, 6apbepbl, NpesynpeanTe O HUX, YTOObI
.4eN10BeK MMe/T BO3SMOXKHOCTb MPUHMMATL peLleHns’3apaHee.

e [lOMHMTe, 4TO, Kak nNpaBuIo, Yy JO4eRn, UMEKWNX TPYAHOCTM Npw
nepesBY>KEHUN, HET NPO6/eM CO 3peHMEM, CTYXOM U MOHUMaHUEM.

e He gymaiTe, 4TO HEO6XOAMMOCTb MOMb30BATLCA WMHBA/IMAHOMW KOMSACKOW -
310 Tparegua. 370 cnocob cBO6GOAHOro (ecnv HeT apXMTEKTYPHbIX 6GapbepoB)



nepeaswkeHna. ECTb noau, nonb3yrowmecs UHBAIMAHON KOMACKOW, KOTOpble He
yTpaTuamM cnocobHOCTU XOAUTb WU MOTYT MepeaBuratbCsi C NMOMOLLbIO KOCTbINEN,
TpocTn un T.N. KOAACKM OHW MCNONMb3YKT A5 TOro, YToObl 3KOHOMWUTb CWAbI U
ObICTpee nepeaBMraTbCs.

MpaBuna aTukKeTa nNpu 06LWEHNN C UHBANULAMWN, UMEKOLMMUN HapYLLIEHNe
3pEHME NN HEe3PAUNMMN:

» OkKasblBasi CBOHO [MOMOLWb He3psAYeMy YeNoBeKy, HanpaBnsnTe ero, He
CTUCKMBAsA ero pykKy, UAuTe TakK, KaK Bbl ObbIYHO XoauTe. He HYXHO XBaTaTb
CNenoro 4YesioBeka n TawuTb ero 3a coboil.

o OnuwuTe KpaTko, rfe Bbl HaxoauTecb. (Mpegynpexpante 0 NpensaTCTBUAX:
CTYMeHSX, NlyXax, AMax, HU3KMUX NPUToNiIoKax, Tpy6ax u T.n.

* lcnonb3yiiTe, ecnm 3To YMeCTHO, 3HaKOMble (hpa3sbl, XapaKTepuaytoline LBET,
paccTosiHue, OKpYXXarLWwyHo 06CTaHOBKY. LenvTtechb 3AMOLMOHaNbHbIM
BO3JEeNCTBMEM OT YBMAEHHOTO.

e Obpauwlantecb ¢ cobakammn-rnoBoAbIPAMU HE TakK, Kak C O0ObIYHbIMU
JOMALLUHUMW XUBOTHbIMWU. He KOMaHAyiTe, He TporainTe n He urpainTe ¢ cobakoi-
NMOBOAbIPEM.

e « Ecnmn Bbl cobupaeTecb UMTaTb He3pAYvYeMYy 4esloBEKY, CHavana npepynpegurte
ero 06 aTom. F'oBopuTe 06bIYHBIM FO/10COM.

e Ecnn 370 BaXXHOE MUCbMO WAN AOKYMEHT, He HY)XXHO Ans yb6eanTeNlbHOCTU
faBaTb €ro noTporatb. [lpM 3TOM He 3aMeHAlTe YTeHMe Mepeckasom, He
NponyckKamnTe MHGpopMauuto, ecnm Bac 06 3TOM He nonpocsaT. Korga Hespa4vuia
4yeN0BEK AO0/DKEH MoAnucatb AOKYMEHT, NpoYnTanTe ero 0643aTelbHO NOHOCTLIO.
WHBanngHOCTL He 0cCBOOOXAaeT CNenoro 4enoBeka OT OTBETCTBEHHOCTH,
00YyCNOBMEHHOWN 3aKOHOAATE/IbCTBOM.

* Bcerpa obpauaiTecb HernocpeAcTBEHHO K 4Ye/lOBeKY, fAaXe ec/ih OH Bac He
BUAMWT, a HE K ero 3ps4eMy COMpPOBOXAAOLLEMY.

» Bcerga HasbiBaliTe cebs M nNpeacTaBnsinTe Apyrux cobecefHMKOB, a Takxe
OCTa/IbHbIX MPUCYTCTBYIOWMX. ECNN Bbl XOTUTE MOXATb PYKY, CKaXXUTe 06 3TOM.

« Korga Bbl npeanaraete HespsyemMy 4YeflOBEKY CeCTb, He YyCaXuBaiTe ero, a
HanpaBbTe €ro pPyKy Ha CMWHKY CTyna wauM nognokoTHMK. He Boaute no
NMOBEPXHOCTU €ro pyKy, a jante eMy BO3MOXXHOCTb CBOGOAHO noTporaTb npeamer.
Ecnm Bac monpocuanm Nomoyb B3sATb KaKOW-TO NpeAMeET, He cneayeT TAHYTb KUCTb
CNenoro K npeameTy v 6patb ero pykom aTtoT npeamer.

» Korpga Bbl 06UaeTecb C rpynmnoin He3psa4Ynx Noaen, He 3abblBaiTe KaXKiblid pas
Ha3blBaTb TOro, K KOMY Bbl 06pallaeTech. :

e He 3actaBnsinte Bawero cobecegHnka o6pawiaTbCsd B MNYCTOTY: €CAX  Bbl
NnepemMelyaetech, NpeaynpeanTe ero 06 aTom,

 BnonHe pgonyctumMo ynoTpebnATb CNOBO  «AMOTPETb». [  He3psA4yero
YyenoBeKa 3TO 03Ha4YaeT «BMAETb PyKamp», 0CA3aTh.

* W36erainTe pacnsbiBYaTbiX OMNpPeAeseHNnin U WHCTPYKUUIA, KOTOpble 0O0bIYHO
COMPOBOX/AAKTCA XKEcTamu, BblpaXeHUin Bpoge «CTakaH Haxo4uTCs rAe-To TaM Ha
ctone». CTtapaitecb ObiTb TOYHbIMU: «CTaKaH NOCEPEAUHE CTO/Max.



e Ecnn Bbl 3amMeTWAM, 4YTO He3psuYMiA 4enloBeK CcOWIcA € MaplupyTa, He
ynpaBnsiiTe ero ABMXXEHWEM Ha PacCTOSAHUM, NOAOKAMTE U MOMOrUTe BblOpaThCH
Ha HY>XHbIN NYyTb.

» OkasblBasi NOMOLLb He3pAYeMy, ABUraMTeCb He TOPONACH, M MPU CMYCKe WK
nogbeme no CTyrneHbKam BeAuTe He3pAYvero nepneHAMKynsapHo K HUM. Ke genaiTte
PbIBKOB, PE3KMX ABVKEHWUI, nNpeaynpexaante 0 NpensaTcTBUAX.

MpaBuna sTuKeTa NPy 06LWEHNN C MHBANNAAMMU, UMEOLLUMUN HapyLLUEeHNe
cnyxa:

' «Pa3roBapmBas C Ye/I0BEKOM, Y KOTOPOro Mjoxou c/iyX, CMOTpUTE MNPAMO Ha
Hero. He 3aTemHsTe CBOe /MU0 W He 3aropaxunsante ero pykamu, BosiocaMmu uam
KakKnmun-1o npeametamun. Baw cobecefHUK LO/MKEH UMeTb BO3MOXHOCTb CNeAnTb
3a BblpaXXEHMEM BalLLIEro nuLa.

*CyLLecTBYeT HECKONbKO TUMOB W CTeneHel rnyxoTbl. COOTBETCTBEHHO,
CyLLEecTBYeT MHOIo Cnoco6oB 06LLEHNA C OAbMU, KOTOPbIe MI0X0 Chblwar. Ecnun
Bbl He 3HaeTe, KakoW NpeanoYvecTb, CIPOCUTE Y HUX.

sHekoTOpble NOAM MOTYT CAblllaTh, L0 BOCNPUHUMAKOT OTAeNbHbIE 3BYKM
HenpasBuibHO. B 3aTom cnyuae rOBopMTe' 6onee rpomMKo W 4YeTko, nopbupas
noaxoaswmii yposeHb. B apyrom cnyyae noHagobuTcs NULIb CHU3UTb BbICOTY
ronoca, Tak Kak YesioBeK yTpaTua CNoCO6HOCTb BOCMPMHMMATb BbICOKME YaCcTOThlI.

*4T06bI NPMBEYb BHUMAHME Ye/loBeKa, KOTOPbLIA NA0X0 CAbIWKUT, HA30BUTE ero
.N0 UMeHN. Ecnn oTBeTa HET, MOXHO CNErka TPOHYTb YesloBeKa WM XXe nomaxatb
PYKOA.

*[[0BOpPUTE ICHO M POBHO. He HY>XXHO M3NWLLIHe NOoJ4YepKMBaTb YTO-TO. KpunuaTb,
0COGEHHO B YX0, TOXE He Hafo.

eEcnn Bac NpocAT NOBTOPWUTbL 4TO-TO, MOMpo6YyiTe nepedpasvpoBaTb C30€
npeanoxeHue. Ncnonb3yinTe XecTbl.

e YbeguTtecb, 4YTO Bac MNOHANW. He CTecHAWTeCb CNPOCWUTL, MOHAN X Bac
cobeceHUK.

*Ecnn Bbl coobLjaeTe MH(OPMaLMIO™* KOTOpas BKO4aeT B cebs HoMep,
TEXHWYECKUI U APYTOW CNOXHbLIA TEPMUH, afpec, HanuwunTe ee, cOo6LWMTE MO
(hakcy MU 3NEeKTPOHHOW NoYTe WAM NO6bLIM APYrMM Croco60M, HO TaK, UTOObI
OHa 6blf1a TOYHO MOHATA. I

*Ecnn cywecTByOT TPYAHOCTU MpPU YCTHOM 0OLWEHMU, CNpOCUTe, He ByaeT nu
.NpoLLe nepenmncbIBaThCS.

*He 3abblBaiTe 0 cpede, KoTopasi Bac OKpyXaeT. B 6onbwnx wnm
MHOFOMOAHbIX MNOMELEHUAX TPYAHO 06WaTbCAa C MAbMKW, KOTOpble M0X0
c/blWwar. ApKoe COMHUE UM TeHb TOXE MOTYT ObITb Gapbepamu.

*OueHb YacTo, rnyxve NOLAN UCMNONb3YIOT A3bIK XXecToB. Ecnm Bbl o6LiaeTech
yepe3 MepeBofuMKa, He 3abyabTe, 4TO, 0OpaWlaTbCs HAA0 HenocpeACTBEHHO K
cobecefHVKY, a He K NepeBOAYMKY.

*He BCe ntoamn, KOTOpble MIOXO CAblWaT, MOryT YntaTb No rybam. Bam nydiwe
BCEro CrnpocuTb 06 3TOM Npu nepBoi BCTpeye. Ecnu Baw cobecefHUK obnagaet
3TUM HaBbIKOM, HY>XHO CO06/0AaTb HECKO/IbKO BaXKHbIX Mnpaswi. MOMHUTE, 4TO
TO/IbKO TPU U3 [ECHATM C/I0B XOPOLLO MPOUNTLIBAKOTCA.



*Hy)XHO CMOTpeTb B .JIMLO COGecefHUKY' W TOBOPUTb SCHO W MeAJIEHHO,
MCNOJIb30BaTb NPOCTbIE (hpasbl N N36eraTb HECYLLLECTBEHHbIX C/I0B.

*HY>XHO MCMONb30BaTb BbIPaXXeHUe Nnua, s"ectbl, TENOABUXEHUA, €CIN XOTUTE
NOAYEPKHYTb UM MPOACHUTbL CMbICN CKa3aHHOrO.

MpaBuna sTukKeTa npu o6LEHNN C UHBANNAAMWN, UMELWUMN 3aep>KKY B
pasBUT MM 1 NPO6MEMbI 06LLLEHUS, YMCTBEHHbIE HApYLLEHWNS:

s/lcnonb3yliTe AOCTYMHbIA A3bIK, BblpaXaiTeCb TOYHO M MO CYyTKW Aena.

*36eraiTe CNOBECHbIX LUTAMMOB M 06pPa3HbIX BbIPpaXXeHWI, eCNN TOIbKO Bbl He
YBEPEHbI B TOM, YTO Ball CO6eCefHMNK C HUMUN 3HAKOM.

» He roBopute cBbicoKa. He fymaiiTe, 4To BaC He NOMMYT.

*NHpopMupysa 06 ycnyrax, KOTOpble MOXeT MoMy4YnTb K/IMEHT, paccKasbiBanTe
BCe «MNo Waram». [ainTe Bawemy cobeceHNKY BO3MOXXHOCTb OCMbIC/IUTb KadXK[bliA
Luar nocsie T0ro, Kak Bbl MIHPOPMUPOBAIN €ro

sicxoquTe U3 TOro, YTO B3POC/bIA YeNoBEK* C 3aleP>KKOI B pasBUTUN NMeeT
onpefenéHHbIA ONbIT, Kak 1 0601 Ap>roi B3pOC/blii YenoBek:

*Ecnn Heob6xoAMMO, UCMONbL3YWTE UNNKOCTPaLMn unn otorpadun. byasTe
roToBbl MOBTOPUTb HECKOJIbKO pa3. He caaBaiTech, eciv Bac C NepBOro pasa He
MOHANN.

eO0bpallaniTech C Ye/IOBEKOM € NpobiemaMy pasBUTUS TOUHO TaK XXe, KakK Bbl Obl
obpawannce ¢ nbbiM apyrum. B 6ecefe o6CcyxaainTe Te Xe TeMbl, KaKue Bbl
obcyxaaeTe ¢ gpyrummn nogbmn. Hanprmep, nnaHbl Ha BbIXOAHbIE, OTMYCK,
noroay, nocnegHue cobbITuA.

*Ob6pawjaTecb HeEMNOCPEACTBEHHO K CO6eceiHUKY, a He K ero
COMPOBOXAAKOLLEMY.

*[TOMHUTE, YTO NOAN C 3aflePXKKOW B pasBUTUN [eecrnoco6Hbl U MOTyT
MOANMUCHLIBaTb AOKYMEHTbI, KOHTPaKTbl, r0/10C0oBaTh, AaBaTb COrnacue Ha
MeANLMHCKY0 MOMOLLb W T.4.

MpaBnna 3TuKeTa nNpu O06WEHUN C  WHBaAIMAAMK, UMEKOLLMMM
MCUXNYECKNE HapYLLEHWS:

Mcuxmnyeckne HapyLeHUs — He TO XKe camoe, YTO Npo6/ieMbl C 3a[epXXKOW B
pasButuni.  Jllogn ¢ NCUXUYECKUMM . NpobnemMamm  MOryT  MCNbITbIBATb
3MOLMOHa/bHble PacCTPOMCTBAUIN 3aMELLATENNbCTBO, OC/IOXKHAOLWME UX YKU3Hb.
Y HUX CBOW 0COObLIA U N3MEHUMBBIN B3rNA4 Ha Mup.

*He Hafo AymaTb, 4TO MOAN C MCUXUYECKUMWU HapyLUeHUsMU 0653aTeNbHO
HY>XXAarTCA B JONONHUTENLHOW NOMOLWM 1 creynasbHOM obpalleHunN.

*O6palainTecb € MOAbMU C NCUXUYECKUMU HAPYLUEHUSMU KaK C IMYHOCTAMMU.
He Hy)XXHO fenaTb NpeXxAeBpPeMeHHbIX BbIBOAOB Ha OCHOBAaHWWU OMbiTa 06LEHUS C
APYTUMW NOABMU C TaKO XKe POPMOIA MHBANINAHOCTH.

eHe cnegyeT fymatb, YTO NKOAM C NCUXUYECKMMU HapyLleHUAMK Gonee Apyrux
CKNOHHbI K Hacunui. 31o mud. Ecnm Bbl ApY>Xento6HbI, OHM 6yayT 4yBCTBOBATb
cebs CroKoiHo.

*HeBepHO, UTO MOAM C MCUXMYECKMMM HapyLUEHUAMU WUMET npobnemsbl B
MOHUMAHUN WU HUXKE MO YPOBHIO UHTENNEKTa, YeM O6ONbLUMHCTBO NHOAENA.

*ECnn YenoBek, UMerLW M NCUXUYECKNE HAPYLLEHNS, pacCTPOEH, CPOCUTE ero
CMOKOWHO, YTO Bbl MOXeTe CAeNaTb, YTO6bl MOMOYb emy.



*He roBopuTe pe3ko C Ye0BEKOM, MMEKOLLMM NCUXUYECKME HAaPYLLUEHUS, Aaxe
ec/in y Bac ecTb A/19 3TOr0 OCHOBaHMS.

MpaBnna 3TwukeTa nMpu OOLWEHWM C WHBANMAOM, MCNbITbIBAKLUM
3aTpPYAHEHUNS Bpeun:

*He nrHopupyiTe ntofei, KOTOpbIM TPYAHO FOBOPUTL, MOTOMY YTO MOHATH WX
— B BalUUX UHTepecax.

*He nepebuBaiiTe M He nMoMpaBnsTe 4YeNOBeKa, KOTOPbIA WUCMbITbIBAET
TPYAHOCTM B peun. HaumHaliTe roBopuTb TONbKO TOrfa, Korga ybeantech, UTO OH
YXK€ 3aKOHUYMN/1 CBOK MbIC/b.

*He nbiTailTecb yCKOpUTbL pasroBop. byabTe rotOBbl K TOMY, UYTO PasroBop C
4e/OBEKOM C 3aTPYAHEHHON peybto 3'aliMeT y Bac 60/blie BpeMeHW. Ecnm Bbl
cnewnTe, nyyiwe, N3BUHUBLUMCHL, AOTOBOPUTLCA 00 0OLLEHMM B ApYyroe Bpems.

CMOTpUTE B /MU0 cobecegHuLy, NOALepXMBaNWTe BU3yasibHbIA KOHTAKT.
OTparite 3Toil 6ecefie BCe Balle BHUMaHMe.

eHe pymaliTe, 4TO 3aTpPyAHEHMS B peynm — nokKasaTelb HU3KOr0 YPOBHSA
WHTENNeKTa YenoBeka.

*CTapainTecb 3afjaBaTb, BONPOCLl, KOTOpPble TPeOYOT KOPOTKMX OTBETOB WK
KuBKa.

*He npuTBOpPANTECL, €CNMN Bbl HE MOHSMN, YTO BaM CKasain. He cTecHsATecb
nepecnpocuTb. Ecny Bam CHOBa He Y[anocb MOHATb, MOMPOCUTE MPOU3HECTU
C/10BO B 60/1€e Mef/IeHHOM Temne, BO3MOXHO, No GyKBaMm.

*He 3abblBaliTe, 4YTO YeNOBEKY C HapYLWEHHOW peybld TOXe HYXHO
BbICKa3aTbCA. He nepe6uBaiiTe ero n He nogasnaiite. He To'ponuTe roBOPALLEro.

e Ecnin y Bac BO3HMKAKT npobsembl B 06”LewWwn, CNpocMTe, He Xo4yeT fin Baw cobecefHUK
MCNonb30BaTh APYroi cNOCo6 — Hanucatb, HanevartaTb.



1.BO3MOXHOCTb 6ecnpensaTCTBEHHOro B'LLAa B 00beKTbl M BbIXO4a U3 HUX;

2.B03MOXXHOCTb CaMOCTOATENIbHOIO MepeABMKEHNA MO TeppuTopmn 00beKTa B
uenax pgoctyna K MecTy npefoCcTaBNeHUA YCnyrun, B TOM 4UCIe C MOMOLLbIO
paboTHNUKOB  00bEKTa, NpefoCTaBAAWMUX  YCYrH, aCCUCTUBHbIX 7
BCromMoraTte/ibHbIX TEXHOJIOTMUA.

3 ConpoBOXAeHWe WHBaNMAOB, WUMEKLWMX CTOWKME HapyleHus QyHKLUK
3peHMsA, N BO3MOXHOCTb CaMOCTOSTENbHOrO MNepPeABMXKEHUA MO TepPUTOPUK
00beKTa;

4. Hapgnexatulee pasMelleHMe HocuTenen uHgopmauun, Heobxoanmmon Ans
obecneyeHns 6ecnpenAaTCTBEHHOro AOCTyNna UHBaIMAO0B K 06BbEKTaM WU ycnyram, C
Y4YeTOM OrpaHWYeHNn WX >KN3HeLeATeNlbHOCTU, B TOM u4ucne pybnmposaHue
He06X0ANUMOW ANA NOMYYEHUA YCNYrU 3BYKOBOW W 3pUTENbHOW WMHGopMauuu, a
TakKe Hajnucen, 3HAKOB W WMHOW TEKCTOBOW W rpagMyeckor MHGopmaymm
3HaKamW, BbIMNONHEHHbIMW  PenbeHO-TOYEUYHbIM  WpUTOM bpaling u  Ha
KOHTPacTHOM (DOHe;

5.Hannume npu BXOoAe B OOBEKT BbIBECKM C HaA3BaHWEM OpraHusaluu,
rpaukom paboTbl OpraHM3auUuMW, NnaHa 3[4aHus, BbIMNOMHEHHbIX pPenbedHO-
TOYEUHbIM LLIPUGTOM Bpaiins 1 Ha KOHTPACTHOM (DOHE;

6 Afantauma omumManbHOro caTa opraHa v opraHm3sauumn, npegocTaBsoWmMX
ycnyrun B cthepe o06paszoBaHus, Ans NuL C HapyLweHnem 3peHuns (cnabosuasawmx);

7.06ecneyeHune npefoCTaB/IEHNS ycnyr — TblOTOpa  opraHusayuen,
npefocTaBnsloWen  ycnyrm B cepe  ob6pasoBaHWA.  Ha  OCHOBaHWUU
COOTBETCTBYIOLWEA  PEKOMEHAAUMN B 3aknwo sennn MCUX0N0ro-meanKo-
nefarormyeckom KOMUCCUWA WNN WHAMBUAYaNbHOW nNporpammMme peabunutaymm
NUHBANNAQ,;

8. MpepocTaBneHne 6ecnnaTtHO Y4YeOHMKOB W Y4YeOHbIX MOCOOUIA, WHON
yUYebHON nuTepaTypbl, a TakXe cneuuanbHbIX TEXHUYECKUX CPeAcTB 06yyeHus
KONNEKTUBHOIO U MHAMBUAYAIbHOIO MO/b30BaHUS;



